Congratulations
to our 2015 Winners

Guest Service Excellence,
Front-Line

Kelly Ondek

(Wildilfe Educator, Outer Banks
Center for Wildlife Education)
Nominator: Clarence Stryon,
Director, Outer Banks Center for
Wildlife Education

Guest Service Excellence,
Management

Traci Halterman

(Housekeeping Manager,
Outer Banks Blue)
Nominator: Bill Koebernick,
Rental Manager, Outer Banks Blue

Guest Service Excellence,
Behind-The-Scenes

Alice Fey

(Waitress, Pass The Salt)
Nominator: Daniel Pennington,
Owner, Pass The Salt

Tourism Leader
of the Year

Meghan Argresto
(Site Manager,
Currituck Beach Lighthouse)
Nominator: Bett Padgett,
Past President - OBLHS

Thank you for
helping to recognize
employees who
provide exceptional
customer service.
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Nominate your most outstanding employee
for the 2016 Currituck County Tourism
Hospitality Awards Program.

s

i;,.‘ By nominating an employee from your business, you will not only
:\;é recognize a valuable member of your staff, you will also promote your
_‘t business and show your commitment to serving our visitors.

\“‘ This program honors both front-line and behind-the-scenes

‘;\% employees of tourism-related businesses in Currituck County who
bj provide exemplary customer service and hospitality to visitors.

ig Each business is invited to nominate one employee. Nomination

=% categories include: Attraction, Lodging, Restaurant and Retail.

=", Employees can be nominated in the areas of front desk staff,

3;;  housekeeping, sales manager, maintenance, host/hostess, chef, tour

= “. guide, cashier/clerk, and several other areas.
l
>
To nominate an employee, complete the nomination form on reverse
and return it to the Tourism Department at 106 Caratoke Hwy. Moyock,
e NC 27958. This awards program is being offered free of charge.

Deadline for nominations is

MONDAY, OGTOBER 10,2016

ide winners will be honored during the
ality Awards and Fall Forum Banquet on
lovember 10, 2016 from 3 — 6 pm.
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2016 CURRITUCK COUNTY TOURISM HOSPITALITY AWARD NOMINATION FORM
DEADLINE FOR NOMINATIONS IS MONDAY, OCTOBER 10, 2016

Each business is invited to nominate one employee; county-wide winners will be honored at the 2016 Hospitality Awards and
Fall Forum Banquet on Thursday Nov. 10, 2016 from 3-6 pm at The Greenside Bar and Grille located at the Point Golf Club.
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Name of Nominee:

Last First (Mr./Mrs./Ms.) Middle Initial

Name of Business: Phone:

Business Mailing Address:

Work Position: Years of Service:

NOMINATION AWARD CATEGORY:
(Check only one. If subcategory is included, please check only one.)

[J ATTRACTION: OGuide O Ticket Booth O Other

1 LODGING: OFront Desk [ Housekeeping [ Concierge [0 Sales Manager O Clerical/Front Office
O Maintenance O Banquet/Catering [ Activities/Spa/Fitness Coordinator [ Other

] RESTAURANT: CHost/Hostess []Wait Staff O Chef O Dishwasher O Bus Person
O Line Cook O Bartender O Prep Person O Manager O Other
L] RETAIL: O Cashier/Clerk O Manager O Other

This employee is being nominated for... (check only one)

[1 Guest Service Excellence Front-Line [] Guest Service Excellence Behind-the-Scenes
[ Guest Service Excellence Management [ Tourism Leader of the Year
Name of person making nomination: Title:
Mailing Address:
E-mail: Phone:

DESCRIPTION: Please write the reasons for your nomination (200 word minimum). You should consider the following

when describing your nominee:

*  Why is he/she being nominated? Provide specific examples of their work.

e Quality of work

¢ Dependability: Reliability in assigned visitor servicing tasks: Does he/she stick to the job and perform
well without constant supervision?

. Cooperation: His/her willingness to work with others

e Personality/disposition: Friendliness; overall disposition while on the job

e Appearance: Does he/she present a positive image to the company and visiting public?

. Community involvement: Any community related activities in which he/she is involved?

e Number of years experience

e Specific examples of how this person has provided stellar service
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Thank you for making a nomination! Please return this form and your supporting documentation to:

Tameron Kugler, Director - Currituck County Department of Travel & Tourism
106 Caratoke Hwy., Moyock, NC 27958
Phone: 252-435-2947 | Fax: 252-435-2996 | E-mail: Tameron.Kugler@CurrituckCountyNC.gov




