














Buginess Development

LOCAL FAMILIARIZATION TOURS

Familiarization tours will be offered for reservation agents,
local information center staff, and other tourism businesses
that would benefit from learning more about the area.

This will be especially beneficial to frontline staff members,
who are the main contacts with visitors during the booking,
checking-in, and recommendation process.

BUSINESS LISTING UPDATES

The Tourism Department staff communicates local events
and information about tourism-related businesses on well
developed, informative websites and/or printed materials.
The following sources will continue to be updated and
maintained:

www.VisitCurrituck.com
www.VisitNC.com
www.Weekendsetc.com
www.onlineeventscenter.com
AAA Go Magazine

Sunny Day Guide

East Carolina Radio Group
www.visitncne.com (Northeast Commission’s website)
www.festivalnews.info
www.PhyllisAndCompany.com
www.guestquest.com
Independence Publishing

CURRITUCK MORE CARD

The Tourism Department has developed a new program that is
encouraging visitors to spend money in Currituck County stores,
shops and restaurants, as well as stay in county lodging facilities
and visit local attractions. The Currituck MORE CARD is a wallet-
size card that can be redeemed at participating businesses
located throughout Currituck. It provides discounts and specials
at tourism-related businesses. The cards are free and available
at the county’s Welcome Center in Moyock, Visitor’s Center

in Corolla, and online. Participation in the program is free to
Currituck County businesses.

BUSINESS RESOURCES

The Business Resources program was created to be a source
of information for local tourism businesses. Within the site,
businesses can access:

e announcements from the Department, Tourism
Advisory Board, and Tourism Development
Authority

¢ agendas and minutes of the Tourism Advisory Board
Meetings;

e guidelines for inclusion on the website, visitor’s
guide, and event posting and the County’s
information centers;

e cooperative marketing opportunities;

¢ research and statistics on travel and tourism in
Currituck County; and

¢ the Department’s marketing plan and other
documents.

BROCHURE CO-OP PROGRAM

An additional new program is offering local businesses an
inexpensive way to market their business to over 80,000
visitors per year. The Brochure Co-op Program allows the
Tourism Department to create and print a simple 4” X 9” rack
card for qualifying businesses for a small fee. The cards are
produced and distributed through the county’s visitor center
and welcome center. The purpose of the program is to provide
a low-cost advertising option for Currituck County businesses
owners, helping them during this tough economic time.




Information Centers

A total of over 80,000 visitors passed through the
doors of the Currituck County Welcome Center in
Moyock and the Currituck Outer Banks Visitor’s
Center in Corolla during 2009.

An enthusiastic team of visitor relations associates
shared information about county attractions, shops,
restaurants, lodging, activities and attractions.

Hundreds of brochures, provided by local
businesses, are available at the centers. New display
cases at the Moyock center showcase area stores,
activities, and the history and wildlife of Currituck.
A new picnic area, warehouse space and additional
restrooms have made the center a top-notch,
convenient facility for the traveling public. Plans

are to add additional display cases to the Moyock
center, as well as remodel the Corolla center, expanding restrooms and making the facility more attractive and functional.

Staff training is essential to the centers’ success, and on-going training ensures that visitors will receive the most up to date
information with exceptional customer service. Plans are to have a joint Familiarization Tour with the Outer Banks Visitor
Bureau’s visitor center employees to allow both counties to better promote the region to visitors.

Staff will pursue obtaining Certified Travel Counselor certification through the NC Division of Tourism. In addition, staff is planning
to make a presentation to call takers for the Division’s toll-free tourism phone line.

The Department is proud of what has been accomplished thus far with the visitor information centers and will continue to strive
to make the centers a regular stop for everyone who comes to Currituck County.

CURRITUCK OUTER BANKS, NC

Publications

The following printed publications will be published or re-issued
during the 2010-2011 fiscal year:

e Visitor’s Guide - This award-winning, comprehensive
publication lists attractions, activities, accommodations,
services, maps, and other valuable visitor information.*

e Shopping & Dining Guide - Includes a comprehensive list
of Currituck’s shopping and dining businesses.*

e Wedding Planner - The award-winning guide that details
all the resources needed to plan a wedding in Currituck

County.*

* Currituck County Maps - Several maps are produced that e Media Kit - This award-winning publication is sent to travel
highlight the local attractions, major roads, etc.* writers and others in the media industry. It includes story

e Annual Report - The report details the progress achieved ideas, event lists, images, and fact sheets. Its purpose is to
by the Tourism Department and contains data and solicit for editorials about Currituck County.*
analysis on occupancy and sales tax collections, marketing e Niche Publications - Several publications are produced
strategies, expenditures and statistical research.* to market to very specific interests. Popular brochures

e Monthly Report - Offers specific marketing data on include: Family Reunion Planner, Farm Market Guide,
advertisements placed by the County. Readers can see Antique & Thrift Store Map, Camping Guide, Go-Green
exactly which marketing resources are utilized and how many brochure, and many others.

leads are generated. The report also features information on

brochure distribution, occupancy and sales tax collections.* Indicates that the publication is available on the Department of Travel &

Tourism Website, VisitCurrituck.com
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Tourism Boards

TOURISM DEVELOPMENT AUTHORITY

Paul O’Neal, Chairman Vance Aydlett, Vice-Chairman
J. Owen Etheridge Gene Gregory
Barry Nelms John Rorer

Janet Taylor

Ex-officio Member:
Diane Nordstrom, Travel & Tourism Director

TOURISM ADVISORY BOARD

Don Cheek, Chairman Janice Farr, Vice-Chairman
Lori London Petrina Ramey
Paul Robinson Cindy Seymour

Vivian Simpson
Ex-Officio Members:

Paul O’Neal, Board of Commissioners Dan Scanlon, County Manager
Diane Nordstrom, Travel & Tourism Director Veronica Brown, Marketing Program Manager

Tourism Department

Diane Nordstrom, Director Veronica Brown, Marketing Program Manager
dnordstrom@visitcurrituck.com marketing@visitcurrituck.com

Irina Coccetti, Public Relations Coordinator Stuart Chamberlain, E-Marketing/Web Development Specialist
icoccetti@visitcurrituck.com schamberlain@visitcurrituck.com

Leeann Walton, Manager of Visitor Information Centers & Mail Operations
lwalton@visitcurrituck.com

Nancy Curtis, Visitor Relations Associate, Moyock Nancy Garris, Visitor Relations Associate, Corolla
ncurtis@visitcurrituck.com ngarris@visitcurrituck.com
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Currituck County

Department of Travel ¢ Tourism
106 Caratoke Highway
Moyock, NC 27958
Phone: 252.435.2938
VisitCurrituck.com



